
Outstanding Online concerts made easy



Why you 
need us

You want to continue to provide music to your audiences, donors, partners and 
other stakeholders.

In-person events are at risk until Covid-19 restrictions are more predictable 
and/or there is a vaccine.

The music industry is adapting to include more online events; whilst in-person 
events will always be highly valuable to audiences and artists alike, the 
industry has changed to embrace online events, and we believe this change is 
permanent and is also for the good of the industry.

By digitally streaming your events, you have the option of presenting them 
with or without a live audience, thus protecting them from the unpredictable 
circumstances we are in.

You can engage with audiences all over the world.

You can engage with audiences who would not come to in-person events, 
perhaps due to disabilities, caring responsibilities, or other personal 
circumstances.

We will provide you with the expertise and support you need to present slick, 
engaging, rewarding online events.

We will support your collaborators and audiences, and ensure they have an 
outstanding experience.

At these links you can read testimonials and see previous live broadcasts.
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About us

Virtual Concert Halls was created by four professional musicians of world-class 
standing, in March 2020. We have quickly become leaders in the online music 
industry.

Polyphony Arts is an arts management organisation based in the UK, 
operating worldwide. We stand for equality, diversity and inclusivity in music, 
and have over a decade’s experience of producing exceptional classical music 
events and festivals.

Our organisations share a vision of supporting performers, organisations and 
audiences through the current pandemic, and safeguarding our beloved 
classical music industry for the future, through embracing the benefits and 
possibilities created by digital performance.

Together, we provide the perfect combination of organisational and technical 
management, to help music providers like you transition into the new classical 
music world.
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Our approach 
to online 
concerts

Since March 2020, the digital space has been flooded with online concerts. 
The quality and use of these concerts has varied greatly.

Now, we believe that live streamed concerts are a permanent part of the 
classical music industry, and that this is a valuable development that music 
organisations can embrace to help them thrive.

Our approach, which sets us apart from other providers of digital events, is to 
focus on live-streamed rather than pre-recorded events.

The live experience – creating and experiencing something in the moment – is 
at the forefront of our approach.

The magic of music is in the immediate experience. The connection between 
artist and audience.

Polyphony Arts and Virtual Concert Halls have teamed up to make presenting 
live streamed events feel easy for music organisations. This brochure outlines 
what you need to know, but we know that online events are complex, and no 
two events are the same.

We encourage you to book a discovery call to talk to us about your specific 
requirements.
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Technical 
considerations

The main things to consider are:

 Internet connection

 Computer

 Camera(s)

 Microphone(s)

We can produce an online event as long as these four things are 
present!

However, for more complex events we will need to discuss your unique 
requirements.

Here is a full summary of the technical requirements and considerations 
https://virtualconcerthalls.com/tech-required/
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Financial 
considerations

We know the cost is of the utmost importance. Each project will need a bespoke 
quote based on your specific requirements, but here is an explanation of what 
goes into an online event.

The most basic setup is along these lines:
 live streaming an event of up to 1 hour in length, with 1-2 artists and a 

basic technical set-up (one camera, one mic)

 provision of the website platform for the performance

 preparation sound-checks for artists

 organisation and management in liaison with our contact in your 
organisation.

 promotion of the event on our social media channels and website

 Box office provision and management

 Customer service, technical support and troubleshooting for participants 
and audiences.

Additional costs will apply for events featuring more artists, more complex set-
ups, production of marketing videos, and other services such as break-out 
rooms, event hosting, live Q&As etc. The options are endless – we hope to talk to 
you about your ideas!

As well as the project management fees, you will need to consider the possibility 
of buying or renting technical equipment (see previous slide) and, for more 
complex set-ups, having someone on-site to manage the technical equipment in 
collaboration with Virtual Concert Halls, who will be operating remotely.



Next steps

 Book a discovery call: katie@polyphonyarts.com

 On the call, we will discuss your vision and requirements.

 We will then provide a detailed proposal and quote for your 
specific circumstances.

 We are happy to meet with boards or committees to help 
with decision-making.

 If you decide to go ahead, we will advise on the next steps. 

 We will support you, your collaborators and your audiences 
throughout the process.
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Thank you for thinking of us. We can’t wait to work with you.
Polyphony Arts: https://polyphonyarts.com

Katie Beardsworth: director and founder

Katie@polyphonyarts.com
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